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[ ANNUAL DRINKING WATER QUALITY REPORT ]

EXCELLENCE IN DRINKING WATER

We are very pleased to provide
Drinking
Water Quality Report, also known

you with our Annual
as the Consumer Confidence
Report. This report is a snapshot
of last year's water quality and is
designed to provide comprehen-
sive information about where
your water comes from, what it
contains, and how it compares to
standards set by regulatory agen-
cies, such as the Environmental
Protection Agency. We are com-
mitted to providing you with accu-
rate information regarding excep-
tional water and services that we
have delivered to you over the
course of this past year. We be-
lieve informed customers are our
best allies. Our constant goal is

to provide you with a safe and
dependable supply of drinking
water. Your water meets or ex-
ceeds the requirements of the
Federal Safe Drinking Water
Act (SDWA).

All of the water we provide to
you comes from creeks,

streams, lakes, and reservoirs
in the Big Horn National For-
est’s Big Goose drainage. Sheri-

The diversion dam at our Intake
Facility in Big Goose Canyon.

SPECIAL PRECAUTIONS

dan’s Water Intake facility is
located at the mouth of Big
Goose Canyon, upstream of

many contaminants, which
helps reduce possible con-
tamination.

Source Water Assessment
Wyoming Department of Envi-
ronmental Quality (DEQ) has
conducted a source water
assessment for the City of
Sheridan. This report shows
where our water comes from
and potential sources of
contamination which may af-
fect our water supply. The re-
port and map can be reviewed
at City Hall or on our website
at:

www.sheridanwy.net/
departments/utilities/water

Some individuals may be more vulnerable to contaminants in drinking water than the general popula-

tion. Immunocompromised persons such as those undergoing chemotherapy, organ transplant
recipients, individuals with HIV/AIDS or other immune system disorders, and also the elderly and
infants, can be particularly at risk. These individuals should seek advice about their drinking water
from their health care providers. The U.S. Environmental Protection Agency (EPA)/Centers for Disease
Control (CDC) guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and
other microbial contaminants are available from the Safe Drinking Water Hotline (800)426-4791.

In addition, you may visit the following websites for more information:

https://www.epa.gov/ground-water-and-drinking-water/safe-drinking-water-hotline

https://www.epa.gov/ground-water-and-drinking-water/national-primary-drinking-water-

regulations#Microorganisms



OUR TREATMENT PROCESS
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Your water is treated in a "treatment train" (a series = =T " . Vi, *YW." |
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of sequential processes) that includes coagulation, - e
flocculation, sedimentation, filtration, and disinfec- fom bt locctin”
tion.

e Coagulation removes dirt and other particles
suspended in the source water by adding chemi-
cals (coagulants) to form tiny sticky particles \
called "floc," which attract the dirt particles.

e Flocculation (the formation of larger flocs from Distripution
smaller flocs) is achieved using gentle, constant
mixing. The heavy particles settle naturally out
of the water in a sedimentation basin.

Treated water storage Home Constimption

The surface water treatment process.

e The clear water then moves to the filtration
process where the water passes through sand,

gravel and anthracite filters that remove even

the water is stored and distributed to homes
and businesses in the community.

smaller particles. Recent Water Treatment Plant upgrades have

o After filtration,

disinfection adds a small improved plant performance, increased effi-

amount of chlorine to kill bacteria and other mi-  ciencies, and have ensured compliance with
croorganisms that may be in the water before EPA's LT2 (Cryptosporidium) Rule.

LEAD IN DRINKING WATER
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The City of Sheridan and Sheridan Area Water Supply (SAWS) care about the
health of families in our community, and want to help limit exposure to lead in
drinking water. We take steps to control water chemistry at our water treatment
plants to help prevent lead from leaching into drinking water, and we test for lev-
els of lead and copper in the City’s water distribution system as required by fed-
eral and state regulatory laws. There are no known sources of lead in our water
distribution system.

Lead in drinking water occurs primarily from materials and components associ-
ated with property owner’s service lines and household plumbing. If present, ele-
vated levels of lead can cause serious health problems, especially for pregnant
women and young children. The City of Sheridan is responsible for providing high

quality drinking water, but cannot control the variety of materials used in plumbing components. We
encourage families to take precautions to ensure they are not exposed to lead at the tap. Families
can take steps to reduce their risk by:

o After a period of stagnation, flush your tap for 30 seconds to 2 minutes before using water for
drinking or cooking in order to retrieve fresh water that is coming from the main distribution line
(Consider using the water to flush toilets or water plants in order to minimize waste).

e Purchase a point-of-use treatment device certified to remove lead and properly maintain the de-

vice.

¢ Avoid consuming water from the hot water tap, where lead, if present, is more likely to appear.

If you are concerned about lead in your drinking water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can take to minimize
exposure are available from the EPA Safe Drinking Water Hotline (800) 426-4791, or website at:
http://www.epa.gov/safewater/lead
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WATER QUALITY DATA TABLES

In order to ensure that
tap water is safe to drink,
EPA prescribes regula-
limit the
amount of contaminants
in water provided by pub-
lic water systems. The

tions which

table on the following
page lists all of the drink-
ing water contaminants
that we detected during
the calendar year of this
report. Although many

found in your water. All
sources of drinking water
contain some naturally
occurring contaminants.
At low levels, these sub-
stances are generally not
harmful in our drinking
water. Removing all con-
taminants would be ex-
tremely expensive, and in
most cases, would not
provide increased protec-
tion of public health. A

drinking water and have
nutritional value at low
levels. Unless otherwise
noted, the data
sented in this table is
from testing done in the

calendar year of the re-

pre-

port. The EPA requires us
to monitor for certain
contaminants less than
once per year because
the

these contaminants do

concentrations of

vulnerable to this type
of contamination. As
such, some of our data,
though
may be more than one
year old. In the table,
you will find terms and
that
might not be familiar to
you. To help you better
understand

representative,

abbreviations

these
terms,
vided

we have pro-
the definitions

more contaminants were
tested, only those sub-
stances listed below were

few naturally occurring

minerals may actually

improve the taste of

not vary significantly from below.
year to year, or the sys-

tem is not considered

Important Drinking Water Definitions & Abbreviations

MCLG- Maximum Contaminant Level Goal. The level of a con-
taminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.
MCL- Maximum Contaminant Level. The highest level of a
contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treat-
ment technology.

TT- Treatment Technique. A required process intended to re-
duce the level of a contaminant in drinking water.

AL- Action Level. The concentration of a contaminant which, if
exceeded, triggers treatment or other requirements which a
water system must follow.

Variances and Exemptions- State or EPA permission not to
meet an MCL or a treatment technique under certain condi-
tions.

MRDLG- Maximum residual disinfection level goal. The level
of a drinking water disinfectant below which there is no known
or expected risk to health. MRDLGs do not reflect the benefits
of the use of disinfectants to control microbial contaminants.
MRDL- Maximum residual disinfectant level. The highest level
of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for con-

trol of microbial contaminants.

MNR- Monitored Not Regulated.

MRL- Minimum Reporting Level. The smallest measured con-
centration of a substance that can be reliably measured by
using a given analytical method.

MPL- Maximum Permissible Level. The highest level of a con-
taminant that is allowed in drinking water.

ppm- parts per million or milligrams per Liter (mg/L)

ppb- parts per billion or micrograms per Liter (ug/L)

NTU- Nephelometric Turbidity Units. A measure of the cloudi-
ness of the water, e.g. crystal clear water vs. water that looks
like chocolate milk.

RfC- Reference Concentration. An estimate of a continuous
inhalation exposure to the human population that is likely to
be without an appreciable risk of deleterious effects during a
lifetime.

Positive samples/month- Number of samples taken per
month that were found to be positive.

N/A- Not applicable.

ND- Not detected.

NR- Not required.

Total Trihalomethanes (TTHMs) Some people who drink trihalomethanes in excess of the MCL over many years may experi-

ence problems with their liver, kidneys, or central nervous systems, and may have an increased risk of getting cancer.



WATER QUALITY DATA TABLES

MCL, 1T, Range
Contaminants TVI(:!L:L?; or Vzor r s:mtp = Violation? | Typical Source
MRDL awer | Low High are

Disinfectants and Disinfectant By-Products

(There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants)
Water Additive

Chlorine (CI2) (ppm) 4 4 1.70 1.01 2.38 2019 No used to control
microbes
By-product of

Haloacetic Acids (HAAD) (ppb) N/A 60 42 16 74 2019 No drinking water
chlorination

. By-product of

Total Trihalomethanes (TTHM) N/A 80 50 14 95 | 2019 No |drinking water

(ppb) - .
disinfection

Total Organic Carbon (% removal) N/A T 39 25 58 2019 No Naturally present
in the environment

Inorganic Contaminants

Sodium (ppm) Notest. | Notest. | 115 | 11.0 | 12,0 | 2019 No Erosion of natural
deposits, leaching

Nitrate 10 10 .10 1 1 2019 No Erosion of natural
deposits, leaching

Microbial Contaminants

Turbidity (NTU) N/A 1 .03 .01 14 2019 No Soil runoff

Turbidity has no health effects, however, it can interfere with proper disinfection. 100% of the samples were below the TT value of .3 NTU.
A TT violation occurs when <95% of the samples are below .15 NTU. Any measurement in excess of 1 is a violation unless otherwise ap-

proved by the EPA.
Tota! Qollform 0 1 0 N/A N/A 2019 No !\laturally present
(positive samples/month) positive in the environment
. . . sample/ Human or animal
E.Coli bacteria or Fecal Coliform 0 month 0 N/A N/A 2019 No fecal waste
- Your | Sample # of Samples 5 .
Contaminants MCLG AL Water Date exceeding AL Exceeds? Typical Source
Inorganic Chemicals
Erosion of natural
N/A deposits; naturally
*Fluoride feed occurring or treat-
Fluoride (ppm) 4 4 0.0 2019 was removed No ment chemical
from our water in additive that pro-
2019 motes dental
health
Corrosion of
Lead (ppb) 0 15 0 20172 0 No household
plumbing systems
Erosion of natural
deposits; corrosion
2 1
Copper (ppm) 1.3 1.3 .18 2017 0 No of household
plumbing systems

1. This result that exceeded the MCL does not pose a health risk as the average result is well under the MCLs, per EPA standards.
2. Per EPA standards, we are only required to test for lead in the water system every 3 years. 2017 is the most recent testing year.




WATER QUALITY DATA TABLES

The EPA uses the Unregulated Contaminant Monitoring

Rule (UCMR) program to collect nationally representative

-_—

data for contaminants suspected to be present in drinking

Uim g !ﬂ N water, but do not have regulatory standards. UCMR 4 re-
7’ e " quires monitoring for 30 chemicals between 2018 and

k\-_ """”"‘:fﬂy ‘““‘ n mﬂm 2020. This monitoring is used by EPA to understand the

frequency and level of occurrence of unregulated contaminants in the nation’s public water systems
(PWSs). State and local officials may also use UCMR data to assess the need for actions to protect public
health. Every five years, the EPA develops a new list of UCMR contaminants, largely based on the Con-
taminant Candidate List (CCL). Under our monitoring schedule, Metals, Pesticides, Alcohols, Semi-Volatile
Organic Compounds (SVOCs) and Haloacetics Acids (HAAs) were tested in 2019.

SUBSTANCE | MRL | MINIMUM | MAXIMUM | AVERAGE
METALS
Manganese 0.4 0.42 60 15.5
DISINFECTION BYPRODUCTS
Bromochloroacetic Acid (ppb) 0.3 0.41 1.3 0.9
Bromodichloroacetic Acid (ppb) 0.5 0.54 1.3 0.85
Dichloroacetic Acid (ppb) 0.2 7.7 22 12.6
Trichloroacetic Acid (ppb) 0.5 17 41 26.3
PESTICIDES
None Detected
ALCOHOLS
None Detected
SEMI-VOLATILE ORGANIC COMPOUNDS (SVOC's)
None Detected

EPA has established UCMR 4 Minimum Reporting Levels (MRLs) based on the capability of laboratories to
perform the analytical method, not based on a level established as “significant” or “harmful.”

The detection of a UCMR 4 contaminant does not represent cause for concern in and of itself.

Reference concentrations are health-based from peer-reviewed sources and provide context for the de-
tection of a UCMR contaminant. They do not represent regulatory limits or action levels and should not be
interpreted as an indication that the Agency intends to establish a future drinking water regulation. They
are not legally enforceable federal standards.
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ARE THERE CONTAMINENTS IN MY
DRINKING WATER?

All drinking water,
bottled water,
pected to contain at
small amounts of some con-

including
may be ex-
least

taminants. The presence of
contaminants does not neces-
that
risk. More

sarily indicate water
poses a health
Information about contami-
health

effects can be obtained by

nants and potential

contacting the Environmental
Protection Agency's (EPA)
Safe Drinking Water Hotline
(800)426-4791) or on-line at:
http://www.epa.gov/sdwa

Sources of drinking water
(both tap water and bottled
lakes,

water) include rivers,

streams, ponds, reservoirs,
springs, and wells. As water
travels over the surface of the
land or through the ground, it
dissolves naturally occurring

minerals and, in some cases,

radioactive material, and can
pick up substances resulting
from the presence of animals
or other sources, such as hu-
man activity.

In order to ensure that tap wa-
ter is safe to drink, EPA pre-
scribes regulations which limit
the amount of certain con-
taminants in the water pro-
vided by public water systems.
FDA regulations establish lim-
its for contaminants in bottled
water which must provide the
same protection for human
health.

Contaminants that may be
present in source water in-
clude:

e Microbial contaminants,
such as viruses and bacteria,
which may come from septic
systems, agricultural livestock

operations and wildlife.

e Inorganic contaminants,
such as salts and metals, can
be naturally occurring or result
from industrial or domestic
wastewater discharge, oil and
gas production,

farming.

mining, or

Contaminants are
naturally
occurring in both
the air and water.
Through our
treatment
process, harmful
contaminants are
eliminated or

controlled.

e Pesticides and herbicides,
which may come from a vari-
ety of sources such as agricul-
ture, urban storm water runoff,
and residential uses.

e Organic chemical contami-
nants, including synthetic and
volatileorganicchemicals, are
byproducts of industrial proc-
esses and petroleum produc-
tion, and can also come from
gas stations, urban storm
water runoff, and septic sys-
tems.

e Radioactive contaminants,
can be naturally occurring or
be the result of oil and gas



CITY OF SHERIDAN

55 Grinnell Plaza
Sheridan, WY 82801
(307) 674-6483

For more information, please contact:

Water Supply & Treatment Division

Tom Manolis

Water Supply & Treatment Superintendent

6 Soldier Creek Rd.
Sheridan, WY 82801
(307) 674-8532
tmanolis@sheridanwy.net

We’'re on the web!

http://www.sheridanwy.gov/government/utilities/water

Report a problem
Request service
Send a suggestion

Send a comment

Puts City Hall at |

your fingertips! y

#Z Available on the
« App Store

GETITON

[e

Google Play

Service Requests

Be observant. Notice and report any suspicious activity around our water sources.

Indoors
e Fix a leak

e Turn off running water
when not in use (ex. when
brushing your teeth).

e Opt for a quick shower
instead of a bath.

e Install water efficient fix-
tures and appliances.

e Run the dishwasher only
when completely full or
wash dishes in a sink filled
with water.

® Run the clothes washer
only when completely full.

e Keep a pitcher of water in
the fridge instead of letting
the water run until cold.

e Thaw food in the fridge
overnight instead of under
running water.

e Skip the garbage disposal.

WATER CONSERVATION TIPS

Outdoors

Create a water-smart land-
scape and water accordingly.
Wash the car with a bucket
or at a commercial place that
recycles used water.

Water smarter— it's best to
water in the early morning or
evenings. Make sure your
sprinkler system is calibrated
correctly.

Let your grass grow. Over-
watering grass leads to shal-
low roots, more weeds, and
less draught resistance.
Sweep driveways, sidewalks,
and steps instead of hosing
them off.

Water plants at the roots, not
the leaves.

Use the right tool, the right
way! A standard garden hose
and nozzle leads to water
loss due to mist, runoff, or

evaporation. Try a soaker
hose instead.

Take the kids to cool off
at the pool, park, or in
the mountains. Mother
nature offers plenty of
natural cooling
sources— all you have to
do is find the time to

indulge in them.

re-

During a Draught

Follow the rules.

Cut back on watering—
water conservation is
more important than a
bright green lawn during
a draught.

Check for leaks.

Go the extra mile. Collect
and use rainwater or

repurpose used water.

How can | get
involved?

This report is meant to
inform you about the quality
of water and services we
deliver to you each and
every day. Our constant
goal is to provide you with a
safe and dependable sup-
ply of drinking water. If you
have questions about the
quality of your drinking wa-
ter or this report, please
contact Tom Manolis, Water
Superintendent at the Wa-
ter Supply and Treatment
Division at (307) 674-8532,
between 7 a.m. and 3:30
p.m., or the Utilities Admini-
stration Office at City Hall,
(307) 674-6483, between
8 a.m. and 5 p.m. Sheridan
City Council meets the 1st
and 3rd Mondays of each
month at 7:00 p.m. in City
Hall Council Chambers. For
more information on Sheri-
dan Area Water Supply Joint
Powers Board (SAWSJPB)
meetings, please call

(307) 674-2920.

For more information, please visit:

EPA WaterSense

https://www.epa.gov/watersense

CITY OF
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To view this report online, please

visit:

www.sheridanwy.gov/government/
utilities/water



